The Personality Polish Method:
Transforming Sterile Business Writing
into Engaging Professional
Communication

In today's fast-paced business world, effective communication is paramount. Yet many
students and young professionals struggle to strike the right balance between
professionalism and personality in their written communications. The result? Emails and
reports that read like they were composed by robots rather than human beings. This robotic
approach not only fails to engage the reader but can also hinder relationship-building and
professional success.

Enter the 'Personality Polish' approach - a method designed to help students and
professionals infuse character into their business writing without sacrificing
professionalism. This technique bridges the gap between sterile, impersonal
communication and overly casual prose, creating a sweet spot where messages are both
competent and relatable.

Core Principles

0 Communication as Relationship Cultivation: Business communication is about fostering
relationships, not just transmitting information.

0 Embracing Authentic Expression: Encourage a conversational tone in professional
writing.

O Strategic Deployment of Personal Pronouns: Use 'I' and 'you' to create direct dialogue and
enhance engagement.

Advanced Techniques

[ Weaving in Anecdotes and Examples: Use relevant stories to humanize writing and
illustrate points.

0 Empathy in Action: Consider the reader’s perspective to create more considerate
messaging.

0] Mastering the Art of Tone: Convey emotions like enthusiasm or concern while
maintaining professionalism.



01 The Art of Appropriate Self-Disclosure: Use personal insights to build rapport and
relatability.

Structural Elements

01 Organization and Clarity: Organize thoughts coherently, present logically, break dense
paragraphs, use bullet points, and add subheadings.

O Crafting Compelling Openings and Closings: Begin with captivating openings and end
with strong, memorable closings.

The Transformative Impact of Personality Polish

By implementing the Personality Polish approach, students transform their business
communication from robotic to relatable. Their emails and reports evolve from mere
vehicles of information into powerful tools for building relationships and advancing
professional goals. In a world of overflowing inboxes and dwindling attention spans, this
personable yet professional style helps their messages stand out and achieve tangible
results.

As students master this approach, they’ll discover that their communication becomes not
only more effective but also more enjoyable. They’ll forge stronger professional
relationships, elicit more positive responses, and ultimately distinguish themselves in the
competitive business landscape. The Personality Polish method doesn’t just refine writing
skills—it enhances overall communication effectiveness, positioning students for long-term
career success.



Connect Deeper, Communicate
Smarter: The Emotionally Intelligent
Textbook with Al in Every Chapter

Business Communication Today, 16th
Edition, helps students connecton a
deeper level and communicate with
greater impact—because it teaches
more than just skills. It develops
emotional intelligence alongside Al
fluency, making it the only textbook
that blends empathy with emerging
technology.

Al +
LISTENING

Every chapter combines human insight
with machine learning applications,
preparing students to thrive in a world
where understanding people is just as
important as understanding Al. Smart
communication starts with emotional
intelligence—and this book delivers

Al +
CRITICAL WRITING :
THINKING

Bridging emotional intelligence with

Al fluency — chapter by chapter




	Core Principles
	Advanced Techniques
	Structural Elements
	The Transformative Impact of Personality Polish

